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Akuter, Inc. 
Mission statement: Akuter supports its customers’ competitiveness by providing a sustainable and affordable 
Knowledge Management technology for their company's training, compliance and certification. 
Overview: Akuter, Inc. (Akuter) develops and markets a new approach to the Knowledge Management market applied 
to Compliance & Certification. Akuter aims at the small and medium business segment in industrialized countries with 
a particular emphasis on sectors that have a mandatory need to respond to ongoing regulations. 
The Knowledge Management market for compliance and certification is a large, fast-growing international market 
supported by strong economic, political and demographic trends. Akuter Enterprise is a scalable web-based application 
server developed using the latest Internet technologies. Visit: www.akuter.com  
 

Akuter’s domains of application 
 

 
Example of learner’s activity report 

 

Employees Orientation & Development 
 
 

Compliance & Certification 
 
 

Health & Safety 
 
 

Product Training  
 
 

Channels Certification  
  

Orientation & Development 
Capacity to identify the best candidates, to recruit and 
keep them motivated, engaged and always in the lead, 
unquestionably represents a strategic advantage. 
Because the majority of the jobs of tomorrow are 
unknown today, to build a solid company culture 
supported by continuous training, assessment and 
personalized career plan  is essential to maintain the 
attractiveness of a company with respect to its most 
important capital: Its employees. 
To align competencies between the operational units, 
while personalizing your training schemes specific to 
each audience, maintains a coherent process of 
knowledge management. To control the effectiveness 
of the process of training, to reduce the gaps of 
competencies, to measure the progression and to 
publish detailed analyses are the premier benefits of a 
true knowledge management system, such as Akuter 
Enterprise. 
 

Akuter = Profits! 
 
The benefits gained from deploying your intellectual 
capital in real time while establishing a data base of 
knowledge which allows you to make fast decisions by 
far exceeds any shortsighted budgetary cut. 

Compliance & Certification 
In sectors such as biomedical, pharmacy, social or 
finances, conformity with national and international 
regulations is impossible to circumvent.  
Akuter helps its customers to stay compliant and to 
avoid the many problems resulting from any compliance 
failure. Complying with safety-related regulations, 
procedures, privacy or confidentiality is not an option. At 
any time a company can be audited and have to provide 
proof that its procedures and its personnel conform to 
regulations.  
Akuter provides a control by electronic signature which 
makes sure that there has been no intrusion or illicit 
handling of the system. 
Procedures can change daily and all measures must be 
taken to make sure that each employee is informed, 
trained and consequently certified. Akuter Enterprise 
includes an alert center which automatically informs 
employees and their supervisors that a new procedure 
was published and that the corresponding certification 
programs were updated. 
The tracking system informs users and supervisors, in 
real time, of progress made in comparison with the pre-
determined schedule.  
Users and supervisors can access their results and 
produce personalized reports. 
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Health & Safety 
Sectors such as transport, construction and natural 
resources are at high-risk if the issues of health and 
safety are not correctly approached. Training and 
tracking are key elements to continuously improve the 
level of safety of the workers. Akuter Enterprise not 
only tracks and records all the activity of training and 
certification in detail but also manages the transactions 
between the Server and the users, anytime, anywhere. 
Since they are connected directly to the enterprise’s 
resources, such as standard operational procedures, 
forms or media, people who must receive training or 
certification are always accessing the last version of a 
document or of other resources. 
 

Product Training  
Product knowledge is essential for sales and customer 
service departments. Product catalogs are constantly 
brought up to date,   at item level, and including prices. 
Simulations, video, audio, animations, competitive 
analysis, experts’ reports – these are just some examples 
of what a system like Akuter can make available to your 
sales force, technical support, distributors and to your 
customers. 
 

Channels Certification 
To effectively manage sales channels, manufacturers 
must have a method of transferring viable knowledge to 
all parties, thus optimizing and coordinating all channels, 
which process can easily be evaluated. 
Cost, scalability and real-time response to changes are 
some benefits which now push manufacturers to 
substitute part of their former expensive and rigid 
traditional training with new, online training. 
The more manufacturers create added value for their 
partners, the more they will attract and keep them. 
Relevant certification and training programs, accessibility 
to up to date product information are some examples of 
services which will reduce time and cost for these 
partners. 
Well informed and recognized partners will add a true 
competitive advantage to a manufacturer’s operations 
and efforts to penetrate new markets. Partners form part 
of the solution that a customer selects and buys! 
Any failure to correctly manage the competence of a 
partner will have an immediate impact on sales and 
customer satisfaction. It is not a one day effort but a 
permanent effort which will help to keep the company 
competitive. 
 

Akuter Enterprise 
 

 
A new approach to Enterprise Software  

Secured messaging 
 

Scheduled or on events alerts 
 

Remote install and maintenance 
 

Traffic collection  
 

Access through a browser  
 

Hosted by customer 
 

Pay per use 
 

Scalable, portable, customizable 
 
 

 
Akuter Enterprise (AE) is server-driven enterprise software which simplifies the production, management and distribution of 
certification and training programs. AE creates a network of knowledge at the corporate level which connects employees, 
customers, suppliers and partners in a controlled and safe environment.  
 
AE is both a system of development and administration at the same time being very powerful and easy to use. It is made up of a 
content development system (Akuter Author) and of a system to distribute, manage and follow up on both content and users 
(Akuter Management System). 
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Akuter Management System (AMS) 
 

 
AMS Platform Synopsis 

 
In-house developed or catalog contents 

 
Intelligent adaptative interface 

 
By the second and screen real time tracking 

 
Alerts, messaging and  collaboration 

 
Open or closed examinations 

 
Self registration or Pre-registration  

 
Multi-language 

 
Audit and Management Reports 

 
 

AMS offers a single platform to centralize distribution, tracking and reporting as well as the remote 
management of usage and licenses. The training modules can be developed in-house or bought from catalogs 
to be then included in the certification and training programs by an administrator. Users only need an Internet 
browser to access the system. There are 4 user profiles: 
 
System administrator: To configure the system in the context of the data-processing environment of the 
customer and to establish the default settings of the system.  
Administrator: To manage the training modules, users, groups of learners, certification and training programs. 
To also extract management reports.  
Scorer: To note and score examinations requiring human intervention, like open or essay questions.  
Learner: To take the certification and training programs which were assigned to them or which they assigned 
themselves. 
 
Access control (Authentication) is done either from the Akuter authentication system or from an existing 
system via the Radius protocol. Connectors allow the automatic update of the employees or customers 
databases with that of Akuter to eliminate double entries and errors. The link with the Akuter’s support 
server allows the installation, management and maintenance of the software licenses and the follow-up of the 
traffic. The reports module provides a very detailed reporting of the users’ activities making it possible to 
document the proof of compliance as well as management information. 
 

 

 
Ergonomic and easy to use screens 

 

 
Simple and powerful administration system 
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Akuter Author 
Akuter Author (AA) is a MS Windows application allowing the design and the personalization of interactive 
and multi-media on-line courses by employing the familiar MS Word environment as the user interface. Pre-
configured storyboard templates are provided to easily and visually insert contents and media. After uploading 
onto the AMS platform, the learners’ activity is recorded and the examinations are scored, updating in real time 
the progression of the users in their certification and training programs until completion. 
 

Three easy steps! 
 

1/ Sketch your Storyboard   
 

 
Fill in Templates 

 
Each screen is represented by 
a pre-configured template 
whose contents will govern 
the display of the learner’s 
screen. 
You just need to know MS 
Word to fill in the fields 
prepared in each screen’s 
template.  
An element of the page 
(button, text, graph etc.) 
corresponds to each field.  
Fields not used are ignored on 
the corresponding screen, 
which is automatically 
organized according to the 
fields used. 

2/ Pick up a style 
 

 
Edit your own style 

 
The styles of AA manage the 
organization of the learners’ 
screens. A style provides 
consistency among the 
screens using the same style. 
AA comes with a gallery of 
styles. 
You can create, import or 
publish a style.  
Choose a style and associate it 
with an entire training module 
or a subject. It is easy to 
customize a style by using the 
style editor or to create your 
own style with your own 
visuals or those provided with 
the media library. 

3/ Preview and publish 
 

 
Deliver to the Web 

 
At anytime while you develop 
your storyboard, create a style 
or add your contents, you can 
preview from your 
workstation what the learner 
will really see.  
When the training or 
certification module is ready, 
the integrated packager of 
Akuter Author organizes and 
converts the contents, 
generates the codes and the 
files necessary for delivery on 
the Web via the AMS 
platform. The integrity of the 
contents is controlled before 
uploading 
 

Technology 
Akuter is an open, flexible and portable system which uses the latest technologies and standards of the Internet 
such as J2EE, XML and Web Services. Our Java implementation uses Tomcat-Apache which guarantees the 
best portability. Akuter separately treats the transactions of the static contents and the dynamic contents and 
also allows the load balancing and the hosting of multiple AMS instances on the same Servlet of the same 
server. Akuter works on most popular OS (Windows 2000, XP, Solaris, Linux, etc.) and can use various 
databases (Oracle, Ms SQL Server, MySQL, Sybase).  
Akuter separates the data, security, logic, and presentation levels according to the N-Tiers type architectures 
recommendations. Akuter supports the Unicode and the double byte characters standard which makes it 
possible to use any language or alphabet at code and database level. Akuter supports the eLearning standards 
AICC and SCORM as well as the Radius authentication standard. 
 

Minimum Environment 
Hardware: CPU: Pentium 2.0 GHz/ 512MB RAM / HD #1 (OS): 7200rpm / HD #2 (contents): 50GB 
7200rpm / Fast network (100Mbps). OS: Windows 2000 Pro / 2000 Server / XP Pro / 2003 Server; Database 
Management System: MS SQL Server 2000; Remote desktop access for easy upgrades and support: VNC / 
Terminal Services / PC Anywhere or other (plus VPN access if needed). 


